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There is no denying that 2020/2021 was a challenging and interesting year. We began and 

ended the year with lockdowns in place. Became disconnected and overly connected. 

Programs and plans were placed on hold, re-started and placed on hold again. Uncertainty 

became the norm. As Franklin D. Roosevelt said about another difficult time,  

 

“When you reach the end of your rope, tie a knot in it and hang on.” 

  

The YWCA did and we are more than just hanging on. We continue to show our resilience. 

Wherever possible, programs were modified to meet the new reality, technology was 

embraced, enhanced, and shared.  Our Essential Service Staff rose to the challenge. They 

learned new ways to stay connected while also providing necessary one-on-one services, 

continuing to meet the needs of their clients and providing critical support. 

  

Generosity from the community, large corporations, grants, foundations, and the 

government provided extra support in this time of need. These ranged from brand new 

winter coats, cell phones, computers, gift cards for food and personal protection supplies. 

The support was immediate and heartfelt. 

  

And through all this upheaval, progress was still made. Our offer to purchase land for Project 

Tiny Hope was accepted and, with our partners, Doug Tarry Limited and Sanctuary Homes 

we will begin work on bringing new affordable housing to our community. 

  

As we move through these times, we need to look for what we have gained and learned: 

more efficient ways of work, an appreciation for things previously taken for granted, and the 

resilience and adaptability needed to grow in times of challenge. 

  

As Eleanor Roosevelt said, “If life were predictable it would cease to be life and be without 

flavour.” 

  

We hope that life won’t get any spicier but know that working with a team of dedicated and 

committed individuals over this year has kept things in perspective, allowed the YWCA to 

persevere and continue to provide much needed services to our community. Thank you to 

all our Staff, Volunteers and Donors for making it so. 

 

Carrie O’Brien     Marla Champion 

President     Executive Director  
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Total volunteer hours 

throughout all our 

programs and services 

1842.5 
 

 



 

 

The YWCA St. Thomas-Elgin continues to work towards common outcomes through 

partnerships and collaboration. Our participation on the following committees demonstrates 

our interest and ability to work collectively with community partners across St. Thomas and 

Elgin. Through broad cross-sector coordination our reach and impact is greater together. 

 

• Aylmer-Elgin-St. Thomas Community 

Safety and Well-Being Plan  

• Community Action Network for Children 

and Youth Elgin  

• Community Based Literacy Agencies 

• Community Literacy of Ontario – Board 

Member 

• Council, St. Thomas-Elgin Local 

Immigration Partnership 

• Early ON Governance Committee 

• East Elgin Community Partners 

• Elgin Alliance to End Violence 

• Elgin Childcare Community of Practice 

• Elgin Gleaners 

• Elgin Professional Learning Committee 

• Elgin St. Thomas Childcare Operators 

Network 

• Elgin St. Thomas Coalition to End Poverty 

• Elgin St. Thomas Drug Strategy  

• Elgin Workforce Development Network 

• Elgin, Middlesex, Oxford Literacy Service 

Planning 

• Food For All 

• Good Food Box St.Thomas-Elgin 

• Living Wage St.Thomas-Elgin 

• London and Area Community 

Partnership Committee for English 

language training 

• Situation Table 

• St. Thomas Elgin Coordinated Access 

Committee 

• St. Thomas Street Outreach Advisory 

Group  

• St. Thomas-Elgin Housing & 

Homelessness Action Group  

• Steering Committee Settlement Worker 

in School (SWIS) 

• Supervisors’ Meetings, Settlement 

Worker in Schools (SWIS), London, St. 

Thomas-Elgin  

• Taking Action on Women's 

Homelessness 

• Taking Action on Youth Homelessness 

• TVDSB Childcare & Early Years Advisory 

Committee 

• Vulnerable Person Task Force COVID-19 

• West Elgin Early Years Advisory 

Committee 

• West Elgin Youth Task Team 

• Youth Engagement Sub Committee 

• YWCA Ontario’s Coalition for Women’s 

Employment

Community Development and Collaborations 



 

 

The YWCA’s Skills Training and Upgrading program (STU) remained flexible despite the 

challenges to the vulnerable learners and changing methods of delivering our program. We 

committed to staying connected with our learners including using their preferred method of 

communicating by either text, WhatsApp, Google Classroom, phone, or curbside visit. This 

also included dropping off paper-based and grocery gift cards for those in need. Our other 

focus was to ensure that they were digitally literate. The digital divide became more evident 

during COVID, and many of our learners did not have the digital skills to access government 

and community supports. By providing digital learning, clients learned new computer skills, 

felt more empowered in decision-making, and could connect with their friends and families.  

Why are we important to the community? 

• 36% of our learner are aged 18-24 with a history of barriers to learning 

• 33% self-identify with a disability 

• 32% have up to a Grade 8 education 

• 34% have Grade 9-11 education  

Consequently, we have 66% of 

our students, almost half below 

Grade 8, who are committing 

themselves to skills training and 

upgrading for mainly 

employment and post-

secondary. As daunting as this 

is, we are the only local provider 

working with this group and will 

continue to support them as 

they prepare for their future. 

Skills Training & Upgrading 



Susie’s Journey: Perseverance Pays  

 

Susie Redekop has a busy household as a mother of five beautiful children aged seven 

through eighteen. When her oldest daughter came home looking for some support in her 

schoolwork and she was unable to help, Susie decided she had to make time to further her 

education. At that moment, Susie committed to finding a way to get back to school despite 

all the challenges this would entail. Through word of mouth, she learned of the Skills 

Training and Upgrading (STU) class offered in Aylmer and was soon enrolled in November 

2017. 

At her family's insistence, Susie had to leave school in Grade 8, so she was nervous but also 

excited to be returning to school at the YWCA’s Skills Training and Upgrading Program. At 

this stage in her life, finding time to do something for herself that would also benefit her 

children was a win-win situation.  She wanted to show her children she meant what she said 

regarding the importance of education. Despite her busy schedule, they watched her set 

goals to return to school, work part-time, and most importantly, continue parenting.   

Susie rapidly made progress as she proved to be a very focused learner, making every effort 

to do work in the evenings and even after her children were in bed. There was no 

questioning Susie’s commitment to one day attain her GED. The YWCA was so impressed 

with her dedication that we selected her as the proud recipient of the Lifelong Learner 

Award in 2018.  

At the beginning of February 2020, Susie and her instructor knew she was ready to write her 

GED!  She received a date to write June of 2020 but unfortunately, in March of 2020, we were 

all brought to a standstill by the COVID-19 virus. GED testing was canceled and Susie, along 

with so many others who were prepared to write, had to put that goal on hold. There were 

many unknowns during this time for Susie and her family, including the learners of the STU 

classes having to dive into the world of online learning. While Susie supported her five 

children in their own online studies, she also continued to find time to maintain her skills in 



the hopes of hearing of an 

upcoming date to write. It 

was a very long year of 

waiting, but Susie is now 

booked to write her GED 

June of 2021.   

We have every confidence 

that Susie will be successful 

in accomplishing her GED! 

The YWCA STU program is 

privileged to be a part of 

her journey towards her 

goal of attaining the GED.  

We can’t wait to see what 

her future holds! 

Susie Redecopy with her Lifelong Learning Award stands proudly with 

Nicole Mcneil-Nuckowsky, YWCA's STU Instructor. 



 

 

The YWCA continues to provide safe and affordable housing for women, men, and youth to 

break the cycle of homelessness within our community. This past year as we have navigated 

a global pandemic, this vulnerable population have experienced intensified needs.  

Individuals are at greater risk due to congregate living, homelessness, couch surfing, low 

income and poor food security - increased food costs, access barriers, lack of technology, 

need for more frequent and intensive case management and support along with system 

navigation in a low resourced time, compromised health and pre-existing health conditions.  

With a 2.2 % vacancy rate in St. Thomas and Elgin County and approximately 866 people on 

our local social housing wait list, safe and affordable housing continues to be an urgent 

issue. 

Housing COVID-19 Relief Fund 

Through the generosity of many COVID 19 relief efforts, the YWCA was able to access various 

grants to support the increased needs of the vulnerable populations we house.   

Good Food Access Fund (GFAF) 

Social Services Relief Fund (SSRF) 

REACHING HOME – Ontario Rural and Remote 

Communities COVID-19 Funds 

United Way Elgin-Middlesex – Local Love in a 

Global Crisis 

Telus Unlocked Project 2021 

 

The YWCA was able to maintain a clean and safe 

communal living environment by purchasing the necessary disinfectant products, linens, 

towels, paper products, and necessary PPE.  Emergency food was purchased to have on-

hand when needed to improve food security and access to healthy meals. 

Supportive Housing 



The YWCA had to quickly learn how to support clients remotely when face-to-face 

interactions were limited. By purchasing laptops for each home, clients began to benefit 

from online learning, connecting with family and friends to decrease feelings of isolation, 

reaching out for video conferencing with case managers, addiction services, mental health 

services, and primary health.  

With clients expressing feelings of isolation, the YWCA wanted to respond immediately and 

did so through creating “stay home/self-care” kits. These kits included items like journals, 

activity books, fidget toys, cards, and special snacks. Tools were provided to encourage self-

care, and coping strategies.  Cell phones and ‘pay as you go’ cards were also provided as 

needed. 

The YWCA developed a Wellness Wednesday’s program, which brought women together 

through physical distancing to safely engage with others while focusing on wellness. Many 

unlikely friendships were built through this program along with a stronger sense of 

community and something positive to look forward to. Several of the women reported that 

‘Wellness Wednesdays’ was the best part of their week.  

 

Supplies used during Wellness Wednesdays. 



Lynn’s Story of Support and Resilience During COVID19 

 

Lynn, aged 71, is a long-term resident of the YWCA having lived there since 2010. She often 

keeps to herself and engages very little with the other women around the home. Lynn is a 

creature of habit; her days are very structured and the slightest change in her routine could 

easily send her spiraling. Lynn got up at the same time everyday, went to the same diner 

each morning, eating the same meal. One could only imagine the impact that COVID 19 

would have on an individual of this nature. The look on her face when she heard her diner 

was closed until further notice, was of despair. Due to her compromised health Lynn was 

directed by her family doctor to stay home as much as possible. Lynn’s Housing Based Case 

Manager was there to support. Lynn was invited down to the first ‘Wellness Wednesday’ 

Program being offered in the YWCA gym. Lynn was hesitant at first but knew that they would 

be serving lunch, so she decided to attend. Lynn entered the gym, sat in the far corner and 

felt her anxiety increasing with every moment. She was then greeted by another resident 

with the invitation to join them for pizza. Although Lynn was supposed to be eating soup and 

grilled cheese at the diner, she accepted. Surprisingly, she enjoyed the pizza, and even had a 

second slice. Lynn did not join in on the art activity, but enjoyed watching the other women, 

and engaged in conversation with the others. Lynn and her worker put a plan in place to 

ensure that she was maintaining her health, eating healthy food, and setting small goals 

throughout the week. Lynn started trying new foods weekly, and one week she was able to 

share a meal of her cultural food together with the women residents. With each week that 

Lynn attended the program, she became more comfortable. She started looking forward to 

Wednesdays and even shared some of her ideas of what they could do the following week. 

One week, the women were painting photo frames and Lynn was not interested in this 

activity as she did not have any photos. Her case worker offered to take a picture of 

something for her. Lynn jumped at the opportunity stating that she would like her photo 

taken in the fancy dress she was wearing while she ate her cake. The photo that was taken is 

priceless and is now nicely displayed on her night table. ‘Wellness Wednesdays’ created so 

many new opportunities for Lynn: she ate new food, socialized with new people, befriended 

a therapy dog, and learned that change can be a good thing even in uncertain times. 



Women’s Residence 

Established in 1928, YWCA Women’s Residence in downtown St. Thomas is a warm and 

inviting 21 bed residence that provides, short-term and long-term housing for women from 

all parts of Elgin County. Staff support residents with housing and life stability through the 

delivery of strength based and housing focused programming and case management. Over 

this past year, 37 women called the YWCA Women’s Residence home. 

  

Carrie’s Journey 

Carrie was referred to the YWCA's Women's Residence after staying at a local shelter. While 

at the shelter she felt vulnerable and alone, but this was nothing compared to the abuse she 

had suffered from her partner. The emotional, psychological, and physical abuse resulted in 

PTSD, a mistrust in people, the root cause of her alcohol addiction, and her fear to move 

forward. 

Carrie arrived at the Women's Residence with only a few small bags. She had lost many of 

her personal belongings while navigating homelessness. When she entered her room for the 

first time, tears rolled down her face as she had a warm bed to sleep in and the security of 

knowing tonight she was safe to close her eyes. Carrie was gifted hygiene products, clothing, 

and emergency food to help meet her basic needs. She was also given a cell phone for 

personal safety and connectedness. 



The first few days felt uncomfortable for Carrie.  She would walk the halls, fully dressed in 

her winter attire, and couldn't sit still. She was used to walking the streets all bundled up, 

wondering where she would wind up next. As the days and weeks passed, Carrie began to 

settle into the Residence. She slowly started to engage with the other women, and attended 

various programs offered by her Housing Based Case Manager (HBCM). 

Carrie worked with her HBCM on long- and short-term goals. Her main goal was to see her 

son more often who resided with her abuser. Carrie went for visits and kept her safety plan 

in mind each time co-developed with her HBCM. After the first COVID 19 stay home order, 

Carrie made the decision to return to her abuser's home to be with her son. She was offered 

many resources and supports to prioritize her safety. There was no judgment as she 

returned, just planning for the 'what ifs??'. 

Some may have predicted that there was a 'honeymoon' period when she returned home, 

she was hoping that things would change, but 7 weeks later we found Carrie back at the 

YWCA. Carrie was welcomed back into the Residence with open arms. Again, there was no 

judgement. 

Six months later, Carrie is fully engaged in the Women's Residence programming. She takes 

part in recreational activities, house meetings, community meals, and case management. 

She has started to focus on putting herself first and moving forward in life. Her confidence 

and self-esteem has increased, she has built positive relationships among the women, and 

still sees her son weekly. 

Carrie describes herself as having a minor 'set back' when she returned to her abuser. 

Perhaps it wasn't a set back, but a part of her journey leading her back to herself, and back 

home. Carrie is forever thankful for a place to call home at the YWCA. 

 



Second Story 

Men come to us from all walks of life with the common need of stability and affordable 

living. Many male residents struggle with poverty, mental health, disabilities, substance use 

and relationship breakdown.  Second Story, our men’s home for ages 18 plus is a communal 

residence with seven private bedrooms, shared living rooms, kitchen, bathrooms and 

laundry facilities.  Over the past year, 9 men found safety and security within our affordable 

housing and were supported with system navigation, housing supports and social activities.   

Scattered Site Apartment Units 

The YWCA provides housing and support services to youth and adults within 5 scattered site 

apartment units.  This program is designed as a ‘graduated program’ where individuals have 

been successfully housed within one of our YWCA Housing Programs and have met criteria 

to transition into a more independent living environment.  Residents continue working with 

their Housing Based Case Manager and participate in individualized support plans. Last year 

5 residents lived within our scattered site apartments.   

 

 

 

 

Residents housed from April 2020 to March 2021 

Women’s Residence – 37 

Second Story – 9 

Harmony House – 5 

Unity House – 7 

Fairwinds - 5 

Horizon House – 8 

Apartments – 5 

 



 

Youth enjoy the spirit of the holidays as they decorate their homes for Christmas. 

Youth Housing 

The YWCA provides a Supportive and Transitional Housing Program for female and male 

youth who are experiencing homelessness or are at risk of becoming homeless within St. 

Thomas and Elgin County.  Youth are provided with the opportunity to make a healthy 

transition from adolescence to adulthood. The program follows a Housing First approach to 

ending homelessness that centers on quickly moving youth experiencing homelessness into 

independent and permanent housing. Each youth is paired with a Housing Based Case 

Manager to improve their housing stability and opportunities for education, employment, 

positive social relationships, family reunification and improved health and well-being.   

A Place to Call Home 

Horizon House – home to 8 young women 

Harmony House – home to 5 young women 

Fairwinds House – home to 5 young men 

Unity House – home to 7 young men 

Long term outcomes for youth housed with the YWCA include increased housing stability, 

graduation, employment, and improved overall quality of life. Short term outcomes include 

emergency and/affordable housing to youth at risk of homelessness, goal setting, 

connection to services, system navigation and referrals to in-house and community 

programs.    

 



 

 

While few of us could have imagined the changes and challenges that 2020-2021 would 

bring, it is with pride and gratitude that the Settlement Services’ team reflects upon the past 

year. Shifting between virtual and in-person service delivery, staff carried out needs’ 

assessments, provided information and orientation sessions and facilitated referrals to 

assist newcomers to Canada make informed decisions about their settlement and more fully 

understand their rights and responsibilities. They also offered programming to help adults, 

youth and families build independence skills and stay active and engaged during the 

pandemic. Staff were also inspired by the Newcomer Youth Club members, especially a 

newcomer youth who, despite the challenges of settling in a new country during a pandemic, 

joined the YWCA’s first-ever virtual activity with a positive energy. With support from 

community partners, the youth were also able to enjoy a series of activities focused on 

helping them learn about Canadian life and build soft skills for success in school, life, and 

work.  

Another highlight this year was the YWCA’s delivery of the Settlement Worker in Schools’ 

(SWIS) program in collaboration with members of the SWIS London, St. Thomas-Elgin 

partnership. The SWIS program helps newcomer students and their families transition into 

the Canadian school system and connect to school and community-based resources. Though 

we are currently partnering with schools in the East of Elgin County, the YWCA SWIS program 

looks forward to expanding and strengthening the delivery of this initiative. 

• Over 30 professional interpretation and translation services offered,  

• Eight devices were distributed to learners who had no access for online learning,  

• Six Newcomer Youth Club activities were held with a total of 46 youth participating, 

• Twelve Newcomer Networking Circles held to engage and connect the community, 

• More than 110 clients from over 38 countries of origin accessed settlement services, 

• Forty learners took part in the English language training classes, meaning they had to 

overcome language, literacy, and technology barriers to participate in remote learning.  

• A total of 39 families accessed the SWIS program during its first year! 

Settlement Services 



Newcomers connect virtually as they create homemade decorations for their Christmas trees. 

   

Rec’s Story 

For many years, it was Rec’s goal to be become a Canadian citizen. Originally from 

Cambodia, Rec moved to Canada in 2006 in order support himself and his family who had 

little money and struggled to make ends meet. His first job was working in a local 

greenhouse along with many other newcomers to Canada. He began to fall in love with the 

country and people and knew that one day he wanted to become a Canadian.  

When Rec first tried to apply for citizenship, he struggled to complete the application form 

and to understand and write the citizenship test. He knew he would have to build his English 

language skills to be successful and, upon advice from a friend, enrolled in the YWCA’s 

English language program.  While it was difficult to juggle work, class, and his growing family, 

Rec built the language skills he needed to apply again. He also worked one-on-one with 

settlement staff to gather his application package and took part in group sessions to prepare 

for the knowledge test.  

This spring, in the midst of a global pandemic, Rec successfully passed his citizenship test 

and swore the Oath of Citizenship. He is proud that he did not give up and thankful to the 

YWCA for the many different services offered that helped him reach his goal.      



 

 

The YWCA School Age Childcare Department has had an incredible year full of transition, 

support, excitement, and of course, pivoting. Our YWCA School Age Childcare Educators, 

Coordinators, and Admin Team have shown resilience and adaptability in the face of 

uncertainty.  They navigated three province-wide school shutdowns, transitions to 

Emergency Childcare, Summer Camp, regular Before and After School Programming and did 

so with incredible positivity, understanding, and the utmost care for our program children 

and families.  The largest recognition should go to our program children and families for 

rolling with all the new rules, changes, and processes with grace, understanding and 

appreciation.  

37 separate families were able to stay employed as front line and essential workers and 

enrolled their children in Emergency Childcare held at Mitchell Hepburn Public School. 

55 children attended summer camp in 2020.   

180 children were enrolled in Before and After School Programs across 13 programs in nine 

schools. 

7 new positions created at seven out of nine schools for Runners.  

 

“The first question I am asked every morning is whether or not my children have “Miss Kelly’s” that 

day. My children absolutely adore this program. They have grown so much from this program. 

They both tell me that they like program more than school. It is because of these three women 

that my children have the positive outlook towards school that they do. Marigold has been there 

for three years and Lily for two years. The crafts, the artwork, the games that are played- my 

children get so excited telling us what they have accomplished that day. Both kids actually get 

upset with my husband and I when we pick up the kids from program as they prefer to stay and 

be the last ones picked up. I am able to relax at work knowing that these women are caring for my 

children as if they are one of their own. Thank you will never seem enough for how truly special 

these women are!” 

~Parent of children at Straffordville Public School (names have been changed to protect privacy) 

School Age Childcare 



 

 

Aquatics, Recreation and Leadership programs offer opportunities to be active, build skills 

and connect for many children, youth, families and individuals each year.  During 2020/21, 

impacts of COVID-19, including mandated closures and restrictions to local facility access, did 

not allow for in-person programming that has been a part of our service delivery in St. 

Thomas and across Elgin County for many years.  In past years, upwards of 1500 participants 

have joined in aquatics, recreation and leadership opportunities to promote health and 

wellness.  This year, physical distancing and several other precautionary measures, became 

our shared approach to health and wellness during a pandemic.   

Together with our communities, we strived to 

navigate an experience that we still have yet 

to realize the impacts.  Together with our 

communities, we shared in the frustration 

and disappointment brought by the 

disruption and cancellation of our many, 

much enjoyed programs and activities.  

Swimming lessons and water safety 

education, leadership courses, active 

recreation, aqua fitness, therapeutic pilates, 

Kids Creative Cuisine, SMART for girls, and 

Red Cross Youth First Aid courses including 

Babysitting and Stay Safe programs all came 

to an abrupt stop.  We missed our usually 

very busy summer season of swimming at the 

Town of Aylmer Outdoor pool and all of our 

staff, children, youth, families, and individuals 

that bring the pool to life each year with 

activity, laughter and splashes.  We missed 

the excitement of children and youth in 

swimming lessons or active recreation rising 

Aquatics, Recreation & Leadership 

Kids Creative Cuisine participant showing off his sweet 

potato mac and cheese. 



to a challenge, conquering a fear, and experiencing mastery – however they defined it for 

themselves.  We missed seeing children and youth being active - running, swimming, playing 

games, and team-building. We missed the music, workouts, people and connections that 

have been the heart of Aqua Fitness at Terrace Lodge for so many years, and the new 

friends and connections growing through Therapeutic Pilates.  We have missed a lot.  But we 

are also grateful for what we have found. 

Together, with our communities we have risen to the challenge of finding a way. We found 

new ways to be active, to build skills and to connect. We supported water safety and 

drowning prevention through online public education initiatives through the Canadian Red 

Cross National Lifejacket Day and Water Safety Week and through the promotion of safety 

awareness in, on and around the water by hosting the Lifesaving Society Water Smart 

colouring contest online for local children and youth.  While mandated closures and facility 

restrictions prevented the return of in person program delivery, standards and best 

practices for virtual program facilitation were established. Program content and activities 

were adapted for virtual delivery, synchronous and asynchronous learning formats. Program 

participation was modified to accommodate household participation and/or caregiver 

support.  Program communications were enhanced to provide instruction and support for 

remote and virtual participation, materials distribution, and program feedback.  In the late 

part of 2020 and early 2021, we began to offer virtually facilitated Red Cross Youth First Aid 

courses including Babysitting and Stay Safe programs and piloted our first virtual Kids 

Creative Cuisine program. Children and youth joined in virtual programs to gain life and 

safety skills to take on more responsibility in caring for themselves and others, to prepare 

for unexpected situations and to develop decision-making and leadership skills to support 

self-advocacy and potential employment opportunities.  Children and youth joined in with 

their households to prepare and enjoy meals together while developing cooking and food 

safety skills.  Overall, we are thrilled that these programs have provided healthy living and 

social inclusion opportunities for 44 children and youth in St. Thomas and Elgin County. 



 

 

Over the last year young people have been more susceptible to losing their jobs, having their 

hours reduced and new job prospects diminished as businesses faced closures and 

uncertain times during COVID 19.  This is largely because the youth labour market is often 

characterized by higher levels of employment in consumer facing roles such as retail, 

hospitality, and entertainment, many of which have struggled to remain open under COVID 

19 restrictions.  Because of this emerging need, the YWCA sought funding from the United 

Way Emergency Community Support Fund and was supported to provide a youth focused 

employment program from September to March.  Youth from all walks of life were 

connected with our Program Coordinator to develop resumes, complete job applications, 

attend interviews and gain job readiness skills.  In addition to skill-based supports and case 

management, youth received employment readiness packages including haircuts, work 

attire, food, cell phones and tech devices to further support their ability to gain and maintain 

employment.  Overall, 28 youth received intensive, employment related supports and 72% 

attended interviews, gained employment, or enrolled in school. 

Youth Testimonial  

"The Futures program has been very beneficial to me in many different ways. I have only lived in 

Canada for a short amount of time, but I know that finding a job is very important and this has 

helped me grow as a newer Canadian.  With help from the Coordinator Greg, this program 

helped me to write a resume, search and apply for different jobs.  It has boosted my confidence 

and helped me feel like I belong.  English is not my first language, and this program has helped 

me gain confidence to go out into society with trust in myself.  My communication skills are also 

getting better because I have to talk to people every shift at work.  This can be a challenge to me 

because some people are very strong at speaking English and others have struggles as well. 

I hope that more people are able to participate in this program because it has done great things 

for me and I hope that it can help others as well." ~ Lina 

Futures Program 



 

 

The transition from youth to adult services 

can be daunting and with the support of our 

Youth in Transition Worker, young adults in 

our community have a champion, caring 

adult, and system navigator to support them 

with each step along the way.  Many youth 

aging out of child protection services struggle 

with academic achievement, employment, 

homelessness, and mental health. With the 

addition of a global pandemic these common 

challenges have been compounded making 

our Youth in Transition services even more 

important for this vulnerable population.  The YWCA Youth in Transition Program is designed 

to support youth ages 16 to 24 leaving care as they transition into adulthood.  Young adults 

eligible for this program across St. Thomas and Elgin County receive one on one support 

along with group-based workshops and activities.  Quarterly caseloads ranged from 22 to 31 

youth with varying acuity. Our Youth in Transition Worker engaged youth with a focus on 

mental wellness, COVID 19 safety, life skill development, and navigating multiple service 

systems.  We worked closely with Family and Children’s Services of St. Thomas-Elgin staff and 

continued a collaborative working relationship.  As we pivoted to remote and virtual 

supports during stay home orders, youth appreciated “stay at home” kit drops offs including 

art materials, games, books, puzzles, food and treats along with other independent play and 

learning materials. We prioritized supporting youth with accessing technology to minimize 

the digital divide and offered video calls along with messaging services to stay connected.  

We are proud to share that 70% of youth were engaged in education, employment, or 

training, 77% of youth secured stable housing and 81% of youth identified improved social 

connections.   

 

Youth in Transition Program 



 

 

 

As an organization that works with some of the most vulnerable populations, we recognize 

the absence of life skills as a contributing factor to homelessness and housing insecurity.  

Without these essential skills, youth are at greater risk to flow in and out of chronic and 

episodic homelessness throughout their lifetime.  During the last year the YWCA made a 

connection with the Windsor Residence for Young Men and learned about their evidence 

informed Youth Independence Program (YIP).  We sought funding from the Elgin-St. Thomas 

Community Foundation, 100 People Who Care Grant, to initiate this program in St. Thomas 

and were awarded $10,000.  The YIP is a classroom-based curriculum focused on teaching 

critical skills to reduce the amount of youth entering homelessness by providing 

preventative life-skills in advance of actual housing issues.  Due to COVID 19 restrictions, the 

first session commenced virtually in March 2021 with 8 participants registered. Projected 

outcomes include enhanced independent living skills, improved self-esteem, increased 

motivation, better self-care, healthier relationships, and positive community connections.  

The Youth Independence Program teaches youth how to “stand on their own two feet,” while 

improving their personal resiliency necessary to reduce individual vulnerability.  We look 

forward to growing this program in our community.  

“I’ve had a great experience enjoying 

some social contact through this 

pandemic and meeting new people. It 

has been great getting to learn from 

other’s experiences. It has been nice 

meeting the other instructors and I will 

get value out of some of the things I 

have learned, and tools provided. The 

program has been great as a practice 

run before going back to school, 

hopefully soon.” -  Alex 

Youth Independence Program 



 

 

Since 2013 Taking Action on Youth Homelessness has been working to eliminate and prevent 

youth homelessness through a collective impact model.  As the backbone agency for the 

Youth Homelessness Community Protocol and the Youth By Names List we work closely with 

members from Canadian Mental Health Association Elgin; Family and Children’s Services of 

St. Thomas & Elgin; Salvation Army Community Alternatives for Youth; Youth Unlimited and 

Ontario 211. Over the last year 49 youth entered the YH protocol.  Out of these youth, 42 

received intensive case management from YWCA Housing Based Case Managers, 5 youth 

were connected with YWCA or FACS Youth in Transition Workers; leaving 2 youth who did 

not engage in long term supports.  These intake numbers are down from previous years and 

likely affected by the COVID 19 pandemic stay-at-home orders, rent freezes and COVID 

income supports. The majority of youth seeking assistance were identified as moderate to 

high acuity. With rapid rehousing, community supports, system navigation and housing-

based case management our community is moving the needle on ending youth 

homelessness.    

 

 

 

Youth Homelessness Protocol 



 

 

With three-year funding from the Status of Women Canada ending March 2021, we are very 

pleased with the results of this community development project addressing women’s 

homelessness in St.Thomas-Elgin.  This community initiative analyzed housing instability and 

homelessness through a gender-based lens and as a result created six female centered 

priorities.    

1. Host an annual Women’s Housing and Homelessness Symposium to build common 

language, exchange knowledge, network and gain new professional skills.   

2. Cultivate a Community of Practice for Housing and Shelter Providers with a gender-

based lens to develop clinical support systems, collaborative problem solving and 

share best practices.   

3. Support community initiatives to improve access to affordable transportation to 

increase efficiency, independence, and safety of women.  

4. Expand System Navigation for Women at risk of homelessness with a focus on 

prevention and upstream supports while being woman centered and trauma 

informed.   

5. Support the creation of Affordable Housing to increase options along the 

continuum from emergency, transitional, supportive, rental and home ownership.   

6. Support and participate in a Coordinated Access System for Homeless Adults to 

prevent and end women’s homelessness while streamlining processes and using 

data informed decision making.  

 

Our community successfully moved the needle in all 6 priority areas and will continue to 

work together after funding ceases as a Community of Practice.  We will continue to address 

the root causes of women’s homelessness with the implementation of our community plan 

and use local data and best practices to enhance our local system and reduce barriers that 

exist for women.  A full project report and capsule video is available on our website.  

Women’s Homelessness Project 



 

 

The continuation of the need for social distancing into 2020 / 2021 made us look to include 

technology and social media platforms more than ever before.  To assist participants to 

access the internet, we worked with community partners to obtain computers and tablets. 

We reached out to our Ontario Works partner to advocate for technology supports and to 

assist with the provision of internet services.  

 As we continued to offer the Circles program, the Leader check- ins were done remotely 

using Facebook Chat.  

The Getting Ahead program was redesigned to offer on a one-to-one basis over Facebook 

chat. The curriculum continues to be updated to reflect Canadian poverty issues and 

statistics and is now delivered in a module format that allows for the delivery to be tailor-

made to the individual participant.  

Both the Keep Moving Forward Program and the Keep Moving Forward Business Group 

continues to meet weekly. Participants continue to set goals and strategize their plans to 

achieve the goals with the support of the group and the facilitator. 

Due to the stressors exacerbated by the factors associated with the pandemic, participant’s 

needs surrounding social and mental health issues were met through frequent check ins 

done via Facebook chats, Messenger and telephone calls. There has been a significant 

increase in the provision of System Navigation to link participants, advocate and follow up 

concerning; 

Family Violence/Shelter counselling and placement,  

Mental Health  

Employment Services Elgin/Fanshawe College Career Services 

Post-Secondary – Upgrading Referrals and continuing support   

Assistance with completing – Educational Grant, OSAP, Portable Housing, Student 

Loan Relief  

 

Poverty Interventions 



In response to the additional stressors from having children at home, a new Keep Moving 

Forward Group was established – the Care Giver Group. This group was established to 

support parents, grandparents and care givers who are caring for children. The purpose of 

this group is to establish a safe environment for care givers to reach out for support. This 

group has a weekly online meeting and a chat group where they can share information and 

receive support from each other and the facilitator.  

Food Insecurity is a significant issue for our families.  Price increases, lockdowns, children 

being at home, lack of transportation, has led people to needing more supports regarding 

the acquiring of food.  Supports had to be incorporated including; providing Food 

Certificates from Special Community Food Grants, porch drop offs of Food Bank boxes, and 

drop offs of Christmas Care Baskets.  

Distribution of winter clothing from Winter Clothing Drives were facilitated as well as 

Christmas/holiday support. 

 

Living Wage St.Thomas-Elgin 

 

The Living Wage calculation was put on “pause” by the Ontario Living Wage Network in 

March of 2020. Currently as a member of the OWLN, we are working together to determine 

the basis of the new calculation process for 2022. Note we continue to interact with local 

employers to supply support and information regarding the Living Wage Initiative. 



 

 

The St. Thomas-Elgin Local Immigration Partnership was 

able to create new opportunities this past year despite 

the many challenges. The STELIP team successfully 

transitioned their annual Walk with Me event online to 

continue the tradition of creating rich conversations and 

fostering connections between the front-line services in 

our area.  

Our professionally published cookbook From There to 

Here: Our Family Table was sold throughout the 

community and inspired the at-home-chef of any skill level to try new flavours and 

acknowledge the rich diversity of our neighbours. These beautiful cookbooks are available 

for sale at the STELIP.ca website. To support the local economy, we created Global Flavours: 

An International Taste Experience of St. Thomas & Elgin. This event promoted local restaurants 

and encouraged the community to enjoy the rich diversity we have in the local food scene.  

We also engaged with the community to support local diversity with events for 

Multiculturalism Day and a new exciting remote delivery of the International Day for the 

Elimination of Racial Discrimination. This was planned with Chloe Ngakosa, a local high 

school student, who bravely shared her experiences of discrimination in the community that 

led to valuable discussions with the participants. 

STELIP staff also had the opportunity to create and participate in many professional 

development workshops hosted by local and national groups to acquire further knowledge 

of systemic racism and discrimination. We continue to support embedding anti-racist 

policies into our work and the polices of our partner agencies.  

St.Thomas-Elgin Local Immigration Partnership (STELIP) 



 

 

 

During an unprecedented year, our Elgin Gleaners approached 

each and every challenge with the largest hearts and the greatest 

enthusiasm for what this program is all about...giving back to our 

community through food sharing and security. We very much 

appreciated everyone's patience as we planned our season month 

by month working within the limits of COVID-19 precautions and 

under careful consideration for the farm owners/workers safety as 

much as our volunteers.  

 

Our First Ave Orchard, just 4 years old now, was a learning 

experience like no other. This year's goal for the orchard was to 

document each stage of growth for our 11 trees to create a 

thorough template of what to expect next season. Weeding...a lot 

of weeding! We can't thank our volunteers enough who were able to contribute to the care 

of our orchard this summer. We learned about the power of a late frost, watering levels, 

beetles, molds, large hungry critters and how to trim the perfect tree for optimal fruit 

production. We are excited to see in the spring what our hard work will bring.  

   
OUR 2020 HARVEST 

 

53 pounds of blueberries at Bluegroves Farm 

in West Lorne 

 

784 pounds of pears at the Martin family farm 

in Fingal 

 

2,500 pounds of apples at Great Lakes Farms 

in Port Stanley 

 

Total of 3,337 pounds of produce 

 

Produce was supplied to the  

following charities: 

 

Central Community Health Centre 

Destination Church 

Grace Cafe 

Port Stanley Food Bank 

St.Thomas-Elgin Food Bank 

Talbot Street Drop-In 

The Nameless 

West Elgin Community Health Centre 

 

"The heart of a volunteer is never measured by size, but by the depth of 

commitment to make a difference in the lives of others." ~ DeAnn Hollis ~ 

Elgin Gleaners 



  

The YWCA St. Thomas-Elgin would like to graciously thank everyone who donated to the 

2020 YWCA Keep A Roof Over Their Heads Campaign.  Every single donation positively 

impacts our residents and clients.  Together with your help we raised $61,508 for YWCA 

housing and poverty intervention!  Thank you! 

 

 
Platinum Sponsors ($5,000 +) 

Duggie & Ted Gill 

1password 

Debbie Hamilton & Associates Ltd 

- Cooperators Insurance 

Doug Tarry Homes 

Westminster Mutual Insurance 

myFM 94.1 St.Thomas 

 

Gold Sponsors ($3,000) 

Green Lane Community Trust 

Fund 

Hayhoe Homes 

St.Thomas Legion Branch 41 

 

Bronze Sponsors ($1,000) 

Don and Hazel Charitable 

Foundation 

Fellowship Christian Reform 

Church 

Liz & David Currie, In memory of 

John Lounsbury 

Sheddon Oddfellows #310 

Southwestern Tax Services 

The Aylmer Express 

The Forever Legacy Foundation, 

Port Stanley 

Oegema Turkey Farm 

 

Brick Sponsors ($500) 

Aylmer Lioness Club 

Barb & Bruce Green 

Beamish Landscape Services 

Don West Custom Homes 

Judy & Bob Upsdell 

Julie Farquhar of Westminster 

Mutual Insurance 

Knights of Columbus Council 

(Father Ernie Deslippe) 

Living Hope Community Church 

Port Stanley Lioness Club 

Royal Canadian Legion, Port 

Stanley 

Sandra Datars Bere 

Silverthorn Landscape Supplies 

Yurek Pharmacy Limited 

 

Shingle Sponsors ($250) 

Anne Kenny 

Brian & Mary-Ellen Bolt 

Bulk Barn St.Thomas 

Carole Watson 

Debackere Farm Market 

Elizabeth Sebestyen 

Geerlink’s Home Hardware, 

St.Thomas 

Greg & Cathy Grondin 

Huron Tractor 

Judith Durkee 

Judith Wiley 

Mary Ellen Bolt 

Sandi Pyper 

Sharon Battley 

Shawn Jackson Funeral Home 

Sine Herold 

Stewart Shouldice 

University Women’s Club 

St.Thomas (Community 

Engagement Fund) 

Walter Ostojik & Sons Ltd 

Wendy Cowie 

West Elgin Mutual Insurance 

Williams Funeral Home 

Van Pelt’s Print Plus 

 

Donors ($1-249) 

Barbara Campbell 

Central United Church 

Chris Gordon 

Johnathan Hill, Desjardins 

Insurance & Financial Services 

Marilynn Andrews 

Nancy Stratford 

Sarah Lounsbury & Derek Weaver 

Shirley Broadbent 

Keep A Roof Over Their Heads ~ 10th Anniversary  



 

 

Safe and stable housing is the foundation of a healthy and vibrant community. YWCA 

St.Thomas-Elgin is excited to announce their newest housing initiative, Project Tiny Hope. 

The YWCA, Sanctuary Homes, and Doug Tarry Homes (Ltd.) have come together to meet the 

need for affordable housing.  The creation of the Tiny Hope community will be inclusive to 

diverse populations which will include youth, adults, and seniors.  

Project Tiny Hope consists of a series of tiny homes and a multi-unit residential apartment.  

The tiny home model, built to Net Zero Ready standard, will provide a comfortable living 

space that is safe, secure, and private for individuals and small families.  The multi-unit 

apartment building will provide approximately 20 apartments with a significant portion of 

units that will be offered at deeply affordable rental rates.  The main floor of the apartment 

building will include a large community space for residents to build relationships and gather. 

In addition, meeting rooms will be available for case management and client meetings.   

YWCA will offer system navigation, life skill development, community building events and 

opportunities to participate in other YWCA programs such as adult education, youth in 

transition, poverty intervention programming, and food security initiatives. 

With advancements toward economic security, wellness, and community connectedness, 

these homes may be tiny but with a BIG vision for the development of a stronger and more 

vibrant city. Thank you to our generous Project Tiny Hope donors including: 

$200,000 

Sanctuary Homes 

$10,000 

The Estate of  

Marianne Barrie 

 

$100-500 

Beamish Landscape 

Services 

Berny O’Meara 

Christine Dodge 

Malerie Rollins 

Sharon Battley 

Shirley Broadbent

$25-99 

Diana Antle 

Jacquie DeMoor 

Janice White 

Julie Richardson-Murphy 

Kelly Humphries 

Krista Chapman 

Nancy Mayberry 

Taylor Wilson 

Tracey Taylor

Project Tiny Hope: Tiny Homes with a BIG Vision  



 

In light of pandemic restrictions to large gatherings in 2020 we introduced a new fundraiser in the 

fall which would encourage families to safely stay together, explore their own neighbourhood while 

allowing them to walk, stroll, roll or bike for a great cause. Sponsored by Hayhoe Homes, 

participants had the chance to win some amazing prizes while enjoying the outdoors for one week 

of October.  Just over $4,100 was raised in this our first virtual bike-a-thon. Congratulations to our 

top bikers!   

 

 

 

     Most Spirited Team, The Spooky Spokes 

 

 

Top Team - The Windemere Riders (866.35 

KM) 

Top Child - Annabella Centeno (20 km) 

Top Adult - Hayley Lounsbury (63 km) 

Top Senior - Helen Albert (175.7 km) 

Most Spirited Team - The Spooky Spokes 

 

 

 

 

 

 

 

Bike-a-thon for a Cause 



 

 

Through a year of uncertainty, one thing is certain: the strength, inspiration and talents of 

women in our community is second to none. We wish to thank each and every one of our 

presenters for supporting us in showcasing our first virtual Women's Day. Each Wednesday 

evening during the month of March it was our please to gather with everyone to share our 

unique workshops and demonstrations.  

We can't thank our participants enough for taking time out of their March to enjoy this 

experience with us while fundraising for our programs and services. 

Presentations included: 

Guest Speaker Angela Nooreen 

Altered Art with Heather Robinson 

Self Care During a Pandemic with Megan Soloy Theil ND 

Creative Seafood & Solo Secrets with Lauren VanDixhoorn 

Interior Décor Tips & Tricks with Shale Holden-Hayhoe Homes 

Yoga Flow with Nicky Rowsome 

Indian Snacks with Anita Waite of Salt & Pepper Meals 

Zumba with ZumbaLee Pat 

 

 

 

 

Thanks to our many loyal volunteers our retail store located in Port Stanley 

continued to be open whenever it could through this last year.  While we 

enter our new fiscal year closed, we have high hopes that 2021 will close out 

strong!  When the time is right, please remember to come and visit us again 

for the many unique items the store has to offer and to support the YWCA. 

 

Women’s Wednesdays: Virtual Edition 

Connections 



Share the Warmth 

Throughout the month of November it was 

our pleasure to work in partnership with 

St.Thomas & District Labour Council and 

United Way Elgin Middlesex as co-

coordinators of this year’s Boot Drive, Share 

The Warmth. Donations of blankets, coats, 

hats, boots, clothing, and even cuddly knit 

animals were provided generously for four 

weeks from members of our community, 

local businesses, the Rotary Club of 

St.Thomas, Harvest Outreach International, 

and staff and clients of YWCA.  

Hundreds of items were accepted and 

shared with our Skills Training & Upgrading 

learners, Settlement Services newcomers, 

our Supportive Housing Residents, Youth In 

Transition and our Poverty Intervention 

clients. Our community has gone above and 

beyond to ensure we were able to Share The 

Warmth with everyone this holiday season.  

Not only were we been able to support our 

clients through this initiative, but we have 

also had the pleasure to Share The Warmth 

with several other supportive services 

organizations including St.Paul’s Church 

Shelter in Aylmer, The Nameless, CMHA, the 

St.Thomas Food Bank, the Drop-In Centre on 

Talbot Street and Harvest Outreach 

International.  

Sleepless in our City 

Coming together as a community to support 

those in need is fundamental in the bright 

future of Elgin County. On March 4 Team 

YWCA among other community partners 

stayed awake throughout the night until 

6am to learn, share and discuss what keeps 

our community up at night including topics 

of mental health, isolation, domestic 

violence, hunger and more. Thank you to all 

those who helped us surpass our team goal 

and raised $1,304 for #Sleepless2021. 

United Way Elgin Middlesex 



Contributions received between April 1, 2020 - March 31, 2021 

Individual Donors 

 

$10,000K+ 

Duggie & Ted Gill 

Margaret Carroll 

 

$5,000K+ 

Sara & Dave Teare 

 

$1,000K + 

L. MacDonald 

Marla Champion * 

Sharon Battley 

 

$500-$999 

Barb & Bruce Green 

Bonnie House 

Cynthia St. John* 

Judy & Robert Upsdell 

Kim Ryckman* 

Laurie Nagge 

Neil Watson 

Sandra Datars Bere 

Sine Herold 

Wendy Cowie* 

 

$250 - $499 

Amy Dale* 

Anne Kenny 

Anonymous 

Berny O'Meara 

Brenda Feairs 

Brian & Mary-Ellen Bolt 

Carole Watson 

Cathy & Greg Grondin 

Elizabeth Sebestyen 

Judith Durkee 

Judith Wiley 

June Chaput 

Maeghan McCoubrey* 

Sandi Pyper 

Susan & Joel Huber* 

 

$25 - $249 

Alicia Malcolm 

Allison Elsie 

Angela Devries 

Anne Haayema 

Ashley Dunn 

Ashley Males 

Barb Campbell 

Barb Payne 

Bill Murch 

Catherine Miller 

Chris Gordon 

Christian Paradis 

Christine Dodge 

Christine Zielinski-

German 

Darby Garton 

David & Joyce Jeffreys 

David Dougherty 

Dennis Angevine 

Diana Antle 

Diane Dubois 

Dominic Kisiel 

Ellen Speight 

Ellen Stokes 

Erica Arnett* 

Gerald Schipper 

Greg Parrack* 

Hayley Lounsbury 

Helen Albert 

Helen Spangenberg 

Holly & Adam Blair 

Holly White 

Jacquie DeMoor 

Janet Golding 

Janice White 

Jen Hogan 

Julie Richardson-Murphy 

Justine Wright 

Karen Casey 

Kate Underhill* 

Kelly Humphries 

Kelly Wood 

Krista Chapman 

Leslie Carroll-Frey* 

Leta Taylor 

Linda Alton 

Malerie Rollins 

Mallory Lynch 

Marilyn Andrews 

Michele Horton 

Monica Smith 

 

 

*Monthly pledge donors 

Our Generous Donors 



$25 - $249 continued… 

Nancy Mayberry 

Neva Carmichael 

Patricia Thornton 

Rita Morgan 

Ron Kempf 

Sandra & Scott Smith* 

Sandy Parkins* 

Sarah Lounsbury 

Sherene Casey* 

Shirley Broadbent 

Sonia Colautti 

Susan & Dan Boehm* 

Tanya Beattie 

Taylor Wilson 

Tracey Taylor 

 

 

 

Gifts In-Kind 

Alan Gardiner 

Amanda Luyks 

Angus McLorn 

Ann Lawrence 

Ashley Males 

Barb Green 

Barb Hubert 

Barbara Cockburn 

Bill Chantler 

Bruce Mainelly 

Cathy Miller 

Deb & Carl Bagshaw 

Eleanor Robson 

Helen & Roger Campbell 

Helen St. Jacques 

Julie Berry & Jonathan 

Imbert 

Kathy Court 

Keri Johnston & Darren 

Renton 

Kim Ryckman 

Laurie Barschel 

Linda Alton 

Liz Currie 

Lorraine Fraser 

Marietta Snetsinger 

Monica King 

Nasser Zabian 

Neil Hubert 

Patricia Sukharam 

Rosemary Nagel 

Roxana & Michael Crane 

Ruth & John Jory 

Sandra Dunbar 

Sandy & Bud Westaway 

Shirley Lamb 

Stewart Shouldice 

Willie & Annie Luyks

In Memory Of... 

John Lounsbury from Liz & David Currie 

Marguerite Buckland from Margaret Stafford, Michelle Taylor,  

and Kim & Sherry Graham 

Dan Montieth from OPSEU Local 112 

 

Community Organizations 

Aylmer Lioness Club 

Central United Church 

Dr. Dorothy Timpany Mission Circle 

Fellowship Christian Reformed Church 

Holy Angel's Parish 

Knights of Columbus Father Ernie 

Deslippe Council #1467 

Living Hope Community Church 

Parkside Collegiate Institute 

Port Stanley Lioness Club 

Religious Society of Friends 

Royal Canadian Legion Branch #41 

Royal Canadian Legion Branch #410 

Shedden OddFellows 

St. Paul's United Church 

Union-South Yarmouth Optimist Club 

University Women's Club St. Thomas 



Corporate Sponsors & Businesses 

Aylmer Express 

Beamish Landscape Services 

Bulk Barn (Nixon Family Enterprises Inc.) 

Chris' Trough N Trim 

Debackere Farm Market 

Debbie Hamilton & Associates 

Don West Custom Homes 

Doug Tarry Limited 

Dragonfly Salon 

Elgin Contracting and Restoration Ltd. 

Entegrus Inc. 

Geerlinks Home Hardware 

Great Lake Farms 

HollisWealth, Action Financial 

Huron Tractor 

Jonathan Hill Desjardins Insurance & 

Financial Services 

Lux Spa 

NIA with G 

Oegema Turkey Farms 

Orchard Hill Farm 

Real Canadian Superstore 

Redfern Enterprises Ltd. 

Re-Treat Day Spa 

Shawn Jackson Funeral Home 

Shaw's Ice Cream 

Shoppers Drug Mart #969 

Silverthorn Landscape Supplies 

Southwestern Tax Service 

St. Thomas Cycle 

St. Thomas Elgin Cremation Services 

Walter Ostojic & Sons General 

Construction Ltd. 

Westminster Mutual Insurance Company 

Williams Funeral Home Ltd. 

YMCA St. Thomas 

Yurek Pharmacy Limited 

 

Grants, Foundations & Trusts 

100 People Who Care 

Action Financial Group Donation 

Canadian Women’s Foundation 

Chris Trough N Trim 

Community Food Centres Grant 

Holy Angels Diocese Grant 

Royal Canadian Legion Donation 

Sanctuary Homes 

Scotiabank Grant 

Summer Experience Program 

Telus Grant 

The Benevity Community Impact 

Trillium Grant Resilient Communities 

 

Funders 

Catholic Diocese 

City of St. Thomas 

Government of Canada 

Government of Ontario 

Trillium Foundation 

United Way Elgin 

Middlesex 

YWCA National 

Each year we are so very grateful for the 

support of our community. If you were 

accidently missed, please reach out to 

us and we will be sure to correct this 

oversight. 


